




Close and detailed management
Europacom utilises CPE WAN Management Protocol (CWMP) for the remote management of 

end-user devices. This enables the dynamic deployment and support of end user equipment so 
that newly installed CPE at any site automatically calls the Automatic Configuration Server (ACS) to 

receive its configuration settings. This not only makes the roll out of new CPE much more efficient, but 
in the event that anyone at a site alters a configuration setting (local maintenance for example), a self 
healing “phone-home” process restores the original configuration ensuring that the integrity of your sites 
and security policies are not compromised. A further benefit of adopting CWMP is the ability to actively 
monitor CPE “heart beat” in real time to identify any possible problems at the earliest opportunity.

Active monitoring using Dynamic DPI (Deep Packet Inspection) engines, developed to identify IP flows by 
either network and/or CPE and UID (Unique ID), provide both the service prioritisation and security policing 
based on a pre-agreed site template. Reporting is available to individual DSL and Internet connectivity levels 
with our Radius interface providing AAA (Authentication, Authorisation and Accounting).

• 	�From the placement of an order request to the installation and acceptance of a new service, a 
seamless and integrated provisioning facility tracks and auto configures CPE and the backhaul profile 
based on a combination of UID, account number and any specific order requirements. 

• 	�The ACS returns information to ATLAS to provide an integrated management, billing and monitoring 
service including netflow reporting, CPE firmware and configuration updates, troubleshooting and 
repair/replacement of CPE together with Adds, Moves and Changes.

• 	�Template creation is available for both remote site LANs and Office connectivity including  
backhaul fire-walling and URL filtering, ensuring estate conformity, active monitoring and remote 
update capability.

Active site  
management
Our Atlas Subscriber Management 
platform provides real time visibility to all 
sites for monitoring, order tracking and 
fault diagnostics purposes. Access can be 
provided to either Estate managers or for 
each individual site.

Customer Premises 
Equipment (CPE)
Equipment at your premises such as routers, 
wireless access points and IP phones can be actively 
monitored and remotely supported. We ensure that 
the security controls applied to this equipment is 
the same security criteria incumbent in the core 
network itself.
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Business  
class products
Our portfolio consists of highly 
resilient applications and services 
designed specifically for the business 
user, allowing customers to make 
the best fractional use of their 
broadband service.

Core 
network
Europacom operates a fully 
redundant resilient core network, 
interconnected to diverse 
carriers from diverse locations, 
supported by the latest network 
performance monitoring tools. 
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New applications –  
new opportunities
Demands on both Public and Private Internets have increased. With the uptake of 
services such as Voice over IP, moving images replacing static images by broadcasting 
video and other media, online sales catalogues, eCommerce portals, online procurement, 
outsourced services such as EPOS or payroll services, EFT, Banking and guest services 
such as public hotspots as well as other services not mentioned here but which are 
surely planned, mean that greater speeds, bandwidth control and reliability have 
become a business necessity. 

What’s more, network operators are now faced with predatory Internet applications 
that are designed to seize and use every single bit of available bandwidth - throttling 
other customers’ and content providers’ ability to receive and offer the services they 
want. Some peer to peer (P2P) protocols do exactly this - once they are downloaded onto 
a client computer, they may automatically expand to take whatever bandwidth the 
customer has, in order to allow faster uploads and downloads of just the P2P service.  
The more bandwidth is added, the more these P2P applications take.  

Essential Network Management
Aggressive growth of these IP based applications has already brought down business 
networks, not only reducing network speeds but also misappropriating huge portions of 
the processing and communications capacity of personal computers that their owners 
had intended to be for their own use.  Such burgeoning applications have no respect 
for network neutrality, consumer rights or other applications.  Business critical services 
become unreliable. Voice calls become untenable.  Video streaming becomes unstable. 
It is therefore essential for all businesses to employ new measures to keep pace and 
return control over processing and communications - something that can be expensive 
and complex to manage in your own corporate network.

We can provide you with the tools to manage and 
prioritise your services over our high speed, resilient 
private network. 

You will have the benefit of a 24/7 service in a virtual 
private network environment where cost can be 
amortised over a large number of users, leading 
inevitably to economies of scale simply not possible 
in stand-alone network environments. 

Not only does this mean that you don’t have to 
manage individual circuits, switches and routers 
but our network management tools will also allow 
prioritisation of certain critical packets, increasing the 
reliability of your communications, controlling potential 
cost risks associated with out of control bandwidth 
usage, and ensuring that your service operates to 
peak performance without network congestion.

What’s more, services and bandwidth are directly scaleable to meet your immediate needs 
without large incremental capex costs. 

Our ATLAS subscriber management platform lies at the core of our service – seamlessly 
integrating order provisioning, device supply and configuration, and ongoing remote 
management and support. Fully trackable ticketing systems allow faults, moves and changes to 
be managed correctly and efficiently ensuring that your business service remains uninterrupted.

We focus on the end to end management of all elements of your network requirements, from the 
transition from your current architecture and supplier to the ongoing monitoring and support 
of your service. Our unique and centrally managed subscriber management platform monitors 
interconnects down to individual DSL performance. It auto provisions and updates customer 
equipment remotely based on an agreed template, ensuring that there is no downtime based on 
an incorrect or changed local configuration and that CPE scans for network security purposes  
(PCI/DSS) can be guaranteed.

Let us help you make  
a risk free transition!

Order provisioning

Atlas subscriber management platform

Moves & Changes

Customer Services

Network monitoring
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Benefits
• �Outsourced network 

management
• �Line consolidation as 

applications can share the same 
connection

• �Fractional use of bandwidth to 
deliver more services over faster 
broadband

• �Improved resilience at a fraction 
of today’s cost

• �Real time proactive monitoring 
down to each site



 

Atlas
Managed Networks

Sophisticated online provisioning and an estate management tool providing unrivalled 
visibility and management of the network, individual sites and associated equipment and 

services over IP/VPN infrastructure.

Connectivity
Line rental, Broadband and more…

Broadband – The supply of business quality broadband connectivity and associated value added services, 
management and support. 

Ethernet, Leased lines and private circuits - Dedicated connectivity for businesses.

PWAN Services – Private Wide Area Networks for connecting multiple sites together over DSL or other 
broadband connectivity, significantly cheaper than traditional leased lines or other circuit types. 

3G/GPRS – Mobile remote connectivity back-up and bonded solutions.

Satellite – Connectivity for remote sites or as an alternative back up.

Telephony
Traditional telephone networking
PSTN Fixed Line telephony services – Traditional telephone service both for Analogue and Digital (ISDN) lines and calls. 
Europacom undertakes the management of your line and controls the flow of call traffic to an alternative call carrier 
using Carrier Pre Selection (CPS).

BroadlySpeaking
Voice over Internet Protocol (VoIP)
A bespoke hosted voice over the internet (VoIP) service using broadband over Europacom’s carrier grade network, 
reducing telephony management and call costs.

Aphelion
Wi-Fi Solutions for business

A fully managed, private and public wireless broadband service that provides fast, reliable and secure access to 
Voice, Internet and Data systems, providing complete control of your WiFi environment.

Hosting
Co-Location, Website & e-mail services

Co-Location – Today, companies no longer need to host their servers on site, and using cost effective broadband 
connectivity can outsource this to Europacom to host, freeing up space, power and personnel costs.

Hosted Services – Email, web site hosting and domain registration.

Paynet
EFT Payment Services

Ring fenced, dedicated managed payment network for IP card payments for faster 
transactions and line consolidation in a secure and compliant manner covered under 

PCI-DSS Service Level 1 compliance.

    

Secure, Efficient, 
Cost Effective and 
Straightforward

The choice to consolidate your 
communications and Private WAN 
infrastructure – or not – remains your 
own.  However, to not consider the benefits 
of a managed network means that your 
company’s resources may continue to be 
sapped by a less efficient and expensive 
environment that ultimately may not be 
scalable to meet today’s business needs.

With a minimum capital outlay, 
Europacom can provide you with a 
managed network solution, that is 
resilient, secure and fit for the 21st Century, 
and future proof to run multiple devices 
from multiple locations.

Core services and applications include:

• �	�Managed IP connectivity – from broadband DSL to high 
bandwidth dedicated circuits as part of a corporate network

• �	�Managed WiFi – providing security and control for 
ubiquitous high quality coverage, minimising your cabling 
costs and freeing users for maximum workplace flexibility

• �	�Hosted VoIP telephony reducing your all round telephony 
rental, calls and maintenance costs and providing improved 
functionality and flexibility

• �	�Co-location of hosted services reducing your local platform 
management requirement in a fully monitored and  
resilient environment

• �	�PCI/DSS compliant IP Payment card solutions for faster 
transactions allowing line consolidation with multiple 
terminals sharing the same connection

We build bespoke solutions for bespoke customers – suited 
to meet your needs but aggregated across a large network to 
ensure that you get the best possible savings and the highest 
quality of service. 
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Some of the customers  
we support include:

Hospitality

High Street

Payment Card

For more information call Europacom today on 

023 8064 6300
or email sales@europacom.net



europacom.net
The Rectory, Stoneham Park,, Eastleigh, Hampshire SO50 9NW

Tel: 023 8064 6300 Fax: 023 8061 4670 Email: sales@europacom.net

www.europacom.net




